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QUESTIONNAIRE
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WL BRI R
Dear guest:

We would be very grateful if you would take a few minutes to complete this questionnaire.
Your comments will be taken as reference for the tourism attraction's quality rating.Thank you for
your efforts, we hope you enjoy the tourism attraction.

China National Tourism Administration

| WERH R W — AR

Items Very satisfactory Satisfactory Fair Unsatisfactory

HNERZZIE accessibility

AR Y28 B Inner itinerary

WL 51X it facilities for sightseeing

P& bRTE 7R Signs for directions

=W introduction board

'H &% ¥} information material

SR visiting guide

k%% i & service quality

T & ARFE safety & security

#1115 T4 environmental hygiene

U BT Toilet

#E BB AR 5% phone & post service

P 4 souvenir and shopping

AN Food & beverage

TR AR public order

SR scenery & relic protection

SAREIR overall impression

- (&, 1) 4:

Name : Country :
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